WELCOME TO
WHITE GABLES
White Gables is situated near to the coastal cliff in the clean
quiet town of Felixstowe, conveniently located within easy
level walking distance of the town centre, post office, library,
community centre and bus routes.
We are a family-run home that has been delivering quality care
since 1982, and registered to care for thirty-seven residents.

You will be given every encouragement to pursue your
hobbies and outside interests.
Relatives and friends are welcome to visit any time during
the day.
Please do not hesitate to telephone for further information
or to arrange a visit.

Our aim is to create a homely environment and to provide and
maintain the highest possible standard of care.
Our staff are kind and always ready to give assistance when
required but are aware of your need for privacy, dignity,
independence and choice.

Overall rating
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OUR
A C C O M M O D AT I O N
LOUNGES

DINING ROOM

We have two lounges. One is a large central lounge with patio
doors leading to south facing gardens and patio. Here you
are invited to take part in games and crafts, attend the midweek meetings, listen to music and watch the television in the
evenings. The "quiet" lounge is ideal for those occasions when
you require privacy with your family, friends or visitors.

Our cooking is traditional, offering you a healthy, varied, and
appetising choice, including fresh seasonal vegetables and cakes
baked daily.
Great importance is attached to the standard of our cuisine and
accompanying range of beverages.
Hot and cold drinks are available throughout the day and special
diets are catered for.
BEDROOMS

We provide thirty-seven single bedrooms. Most are south
facing with sea views and thirty-six have en-suite facilities.
All rooms are spacious, tastefully decorated and fully furnished
including central heating, 24 hour infra-red nurse call system,
telephone and television point.
You are welcome to bring your own furniture and make your
surroundings familiar, personal and more homely.
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The team always do all they can to ensure that all the
residents are respected with their dignity preserved.

TESTIMONIALS

SALLY N

SANDR A

ANNE N

JEMIMA BURNAGE

Daughter of Resident

Niece of Resident/Service User

Daughter of Resident/Service User

My mother moved to this home aged 93. The staff gave her
wonderful 24 hour care until she died 18 months later. During
this time her health and mental facilities deteriorated but the
care she received was second to none. She died in a loving
home with staff at her bedside. The staff also looked after me
and I became part of their overall care. I was always welcome
there at any time and care of my mother was always discussed
with me. My experience is that their care is without fault.

My aunt lived at White Gables for 3½ years, a real “home
from home”, a welcoming, comfortable, happy house where
the quality of care is immediately obvious. The tasteful decor
and furnishings throughout contribute much to the homely
feel. The choice and quality of meals is impressive and a good
range of activities is on offer. The professionalism, expertise
and understanding of the manageress are emulated by her staff,
whose compassion, dedication, friendliness and good humour
must make them second to none. My aunt often expressed
how well she was looked after. Most importantly she felt that
she was treated as an individual. Although my family live far
from Felixstowe we visited regularly and felt part of the White
Gables “family”. The support we all received during visits in
the final weeks of my aunt’s life was very much appreciated and
the way in which staff dealt with her end-of-life care, with such
compassion and respect for her dignity, will never be forgotten.

My Mum moved to White Gables in March 2015 and lived
there very happily until she died in March 2016. I visited
often as did many other members of my family and my
Mum’s friends. I found the care to be absolutely first class,
the team are extremely dedicated, caring, patient and
professional. Activities are frequent and Mum joined in a lot.
All the residents are always smartly dressed in very clean,
pressed and coordinated outfits. The team always do all they
can to ensure that all the residents are respected with their
dignity preserved.

CQC’s Head of Inspection for Adult Social Care
in the central region
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I am especially grateful for the care they showed my Mum
during the last week of her life, Mum didn’t want to go to
hospital and the team ensured that she didn’t have to go.
I sat with Mum for most of the last week of her life and in
addition to all the tasks the team had to complete for all
the residents they checked on Mum (and me) at least once
an hour (day and night) keeping us both as comfortable as
possible. I strongly recommend White Gables.

Our inspection team were impressed by the level of care
observed at White Gables Residential Care Home. People
were consistently treated with outstanding kindness,
respect and compassion.
Staff were highly motivated and spoke passionately about
their job and understood the importance of providing
excellent care to the people living in the service.
Meaningful relationships had been established between
people and all the staff. Feedback from people and their
relatives about the care they received was exceptionally
complimentary acknowledging the exemplary approach
of staff.
The service had dynamic management and leadership.
There was an open and inclusive culture within the service.
Staff spoke highly of the management team, and told us
they felt supported in their roles.
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O UR FAC I L IT I E S

At White Gables we are proud of the facilities that we offer.
All areas of our home are kept clean, comfortable and
up-to-date. We continually review our home to ensure it
remains safe and homely.
We ensure that residents are able to access and enjoy a
wide range of activities ranging from social stimulation to
diversional therapy to meaningful activity or just plain fun.

Two passenger lifts
Wheelchair access throughout
Four assisted baths
Level access showers
Choice of menu
24 hour infra-red nurse call system
Furnished or unfurnished rooms as desired
Portable telephone for your use
Patio sitting areas
Activities programme
Outings
Ampetronic induction loop hearing system
WiFi throughout
Digital Freesat in bedrooms
	Visiting hairdresser, chiropodist, optician, dentist,
aromatherapist, mobile library and guest speakers

8

ADDITIONAL SERVICE S
AND CHARGES
The charge made for care covers all personal care and
accommodation costs, food and drinks, heating and lighting,
laundry (except dry cleaning) and other services that the staff
provide. Residents are requested to ensure that clothing is
identified by nametags to avoid loss.
Personal items such as clothing, hairdressing, chiropody,
toiletries and newspapers are not included in the charge.
Residents usually meet the cost of these from either their
personal allowance or private income.
Hairdressers and chiropodists visit the home regularly,
helping to ensure everyone looks good from head to toe!
Fee levels are room-dependent, due to variation in room size
and position within the home.
Social Services funded clients are accepted only with a
top up contribution. In order to meet all the new standards,
fees are higher than the Suffolk County Council’s Social
Services rates.
Fees are reviewed in March of each year and any increases
are advised four weeks in advance.
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CONDITIONS OF ADMISSION

Accounts are payable by standing order monthly in advance,
details can be obtained from the main office.
Rooms reserved and held unoccupied are charged at the full
rate from the time of booking.
Should a resident leave the care home for any reason eg.
hospitalisation, holidays etc the room will be charged for
in his/her absence.
Termination notice of one calendar month applies. It is
regretted that no rebates can be given for short periods
of notice given.
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White Gables
Residential Care Home
16 Stanley Road, Felixstowe
Suffolk IP11 7DE

T 01394 282620
E info@whitegablescare.com
W whitegablescare.com

